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ABSTRAK 

 

Stres kerja pada perawat sangat mempengaruhi pada kualitas pelayanan 

keperawatan yang diberikan kepada pasien. American National Of Occupation 

Health stres kerja perawat merupakan 40 kasus teratas, Vietnam 18,5% stress kerja 

perawat. PPNI menyatakan perawat Indonesia pernah mengalami stres kerja 50,9%, 

44% perawat pelaksana diruang rawat inap RS Husada. Riskesdas Provinsi Jawa 

Barat 12,11% gangguan emosional pada penduduk ≥15 tahun dan di Kabupaten 

Kuningan 8,93%. Faktornya yang menyebabkan stres kerja pada perawat 

diantaranya faktor pekerjaan, faktor individual, dan faktor pendukung. Tujuan 

untuk mengetahui faktor-faktor yang berhubungan dengan stres kerja perawat di 

ruang instalasi rawat inap Rumah Sakit KMC tahun 2022. 

Jenis penelitian ini adalah analitik kuantitatif dengan pendekatan metode 

cross sectional. Populasi dalam penelitian ini adalah perawat di ruang instalasi 

rawat inap kelas II dengan jumlah 33 orang. Sampel penelitian ini menggunakan 

total sampling. Analisis data dilakukan dengan uji chi-square.  

Hasil penelitian dari faktor lingkungan fisik perawat kurang baik 19 perawat 

(57,6%), masa kerja lama 22 perawat (66,7%), penilaian diri perawat negatif 17 

perawat (51,5%) dan dukungan sosial perawat kurang baik 21 perawat (63,6%) 

dengan stres kerja sedang terbanyak 31 perawat (93,9%). Hasil bivariat faktor 

lingkungan fisik, masa kerja, penilaian diri dan dukungan sosial masing-masing 

dengan nilai (p=1.000).  

Tidak terdapat hubungan antara faktor lingkungan fisik, masa kerja, 

penilaian diri, dukungan sosial dengan stres kerja perawat di ruang instalasi rawat 

inap Rumah Sakit KMC tahun 2022. Disarankan kepada perawat dapat menerapkan 

strategi coping yang baik, berpikir logis dan positif supaya melakukan pelayanan 

keperawatan dengan baik, menerapkan area lingkungan keraj yang nyaman, 

membina hubungan yang erat dan healing bersama. 

 

Kata Kunci : Stres Kerja Perawat, Lingkungan Fisik, Masa Kerja, Penilaian  

Diri, Dukungan sosial 

Kepustakaan : 7 buku(2012-2020), 24 jurnal(2017-2021), 11 skripsi(2017- 

2021) dan 2 artikel (2018) 
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ABSTRACT 

 
Work stress on nurses greatly affects the quality of nursing services provided 

to patients. American National Of Occupation Health nurse work stress is the top 40 

cases, Vietnam 18.5% nurse work stress. PPNI states that Indonesian nurses have 

experienced work stress 50.9%, 44% of nurses in the inpatient room of Husada 

Hospital. Riskesdas West Java Province 12.11% emotional disorders in the population 

15 years and 8.93% in Kuningan Regency. The factors that cause work stress on nurses 

include work factors, individual factors, and supporting factors. The purpose of this 

study was to determine the factors related to the work stress of nurses in the inpatient 

installation room at KMC Hospital in 2022. 

This type of research is quantitative analytic with a cross sectional method 

approach. The population in this study were nurses in the class II inpatient installation 

with a total of 33 people. The sample of this study used total sampling. Data analysis 

was performed by chi-square test. 

The results of the study showed that the nurses' physical environment was not 

good. 19 nurses (57.6%), 22 nurses long working period (66.7%), negative self-

assessment of 17 nurses (51.5%) and poor social support of 21 nurses. (63.6%) with 

moderate work stress 31 nurses (93.9%). The bivariate results of physical 

environmental factors, years of service, self-assessment and social support each with 

a value (p=1,000). 

There is no relationship between physical environmental factors, years of 

service, self-assessment, social support and work stress of nurses in the inpatient 

installation of KMC Hospital in 2022. It is recommended for nurses to apply good 

coping strategies, think logically and positively in order to carry out nursing services 

with good, implementing a comfortable working environment, fostering close 

relationships and healing together. 

 

Keywords: Nurse Work Stress, Physical Environment, Working Period, Self  

Assessment, Social Support 

Literature: 7 books (2012-2022), 24 journals (2017-2021), 10 scription (2017- 

2021 and 2 articeles (2018) 
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