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xii + 6 Bab + 70 Halaman + 10 Tabel + 2 Bagan + 12 Lampiran  

ABSTRAK 

Latar Belakang : Kualitas pelayanan keperawatan RSUD 45 Kuningan 

dilihat dari struktur masalah yang ada terdapat kendala dari kurangnya fasilitas 

peralatan ruangan seperti alat ukur tanda-tanda vital. Sedangkan dalam kinerja 

perawat di RSUD 45 Kuningan terdapat beberapa masalah seperti kurangnya 

ketepatan waktu bekerja, dan masih dalam tahap pendidikan. Penelitian ini 

bertujuan  untuk mengetahui hubungan antara kualitas pelayanan keperawatan 

dengan kinerja perawat di Ruang Rawat Inap RSUD 45 Kuningan Tahun 2022.  

Metode : Jenis penelitian ini adalah deskriptif korelasional dan 

pendekatan Crossectional. Populasi perawat diruang rawat inap yang berjumlah 

30 orang, dengan menggunakan teknik total sampling. Teknik pengumpulan data 

menggunakan kuisioner. Analisis univariat dilakukan dengan distribusi frekuensi 

dan bivariat dengan analisis Rank Spearman. 

Hasil : Hasil penelitian menunjukkan dari 30 perawat yang melakukan 

kinerja dalam kategori baik, seluruhnya memiliki kualitas pelayanan keperawatan 

yang baik, sedangkan perawat yang melakukan kinerja dalam kategori kurang 

memiliki kualitas pelayanan keperawatan yang kurang. Uji analisis rank 

spearman didapatkan r hitung = 0,668, p value = 0,000, terdapat hubungan antara 

kualitas pelayanan keperawatan dengan kinerja perawat di RSUD 45 Kuningan.  

Saran : Bagi perawat yang memiliki kinerja kurang baik untuk dapat 

meningkatkan kinerjanya dengan lebih memperhatikan sasaran kerja yang ingin 

dicapai demi kemajuan dan citra organisasi serta kualitas pelayanan yang 

diberikan kepada pasien. 

Kata Kunci : Kualitas Pelayanan Keperawatan, Kinerja perawat 

Kepustakaan : 4 Buku (2015-2022), 16 Jurnal (2017-2022), 2 Artikel (2019-

2022) 
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ABSTRACT 

Background: The quality of nursing services at RSUD 45 Kuningan seen 

from the structure of the existing problems, there are obstacles from the lack of 

room equipment facilities such as measuring vital signs. Meanwhile, in the 

performance of nurses at RSUD 45 Kuningan, there are several problems such as 

lack of punctuality in work, and they are still in the education stage. This study 

aims to determine the relationship between the quality of nursing services and the 

performance of nurses in the Inpatient Room at 45 Kuningan Hospital in 2022. 

Methods: This type of research is descriptive correlational and cross-

sectional approach. The population of nurses in the inpatient room totaling 30 

people, using a total sampling technique. Data collection techniques using 

questionnaires. Univariate analysis was carried out with frequency distribution 

and bivariate with Spearman Rank analysis. 

Results : The results showed that of the 30 nurses who performed in the 

good category, all of them had good nursing service quality, while the nurses who 

performed in the poor category had poor nursing service quality. Spearman rank 

analysis test obtained r count = 0.668, p value = 0.000, there is a relationship 

between the quality of nursing services and the performance of nurses in RSUD 

45 Kuningan. 

Suggestion: Researchers suggest for nurses who have good performance 

to be able to maintain their performance by continuing to carry out their duties 

according to the applicable rules. For nurses who have poor performance to be 

able to improve their performance by paying more attention to work goals to be 

achieved for the sake of progress and organizational image and quality of services 

provided to patients. 

Keywords : Nursing Service Quality, Nurse Performance 

Literature : 4 Books (2015-2022), 16 Journals (2017-2022), 2 Articles 

(2019-2022) 
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