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ABSTRAK 

 

Latar Belakang : Pemanfaatan pelayanan kesehatan online dapat diukur dengan 

frekuensi responden dalam memanfaatkan pelayanan kesehatan online. Kurangnya 

pemanfaatan pada saat awal diadakan pelayanan kesehatan online pada bulan april tahun 

2020. Permasalahanya masih banyak pasien yang kurang memahami , dengan jumlah 

persentase (0,084%) di Indonesia, di Jawa Barat (0,073%) dan (38,65%) di Kabupaten 

Cirebon. Hal ini adalah sebagian yang memanfaatkan pemanfaatan pelayanan online, 

permasalahan tersebut disebabkan dari cara pelayanan kesehatan online dan kurangnya 

aksesibilitas terhadap sarana dan prasarana. Tujuan penelitian ini untuk mengetahui apa 

saja yang berhubungan dengan pemanfaatan pelayanan kesehatan online.  

Metode : Penelitian ini merupakan kuantitatif dengan pendekatan crosssectional, 

dilakukan tanggal 26-28 Agustus 2021 di Klinik Nayaka Era Husada 01 Pratama 

Plumbon Kabupaten Cirebon. Sampel dalam penelitian ini menggunakan random 

sampling sebanyak 159 responden. Instrumen menggunakan kuisoner melalui google 

from. Analisis data dalam penelitian ini yaitu analisis univariat dan bivariat dengan uji 

Chi-Square. 

Hasil : Terdapat sebanyak (52,2%) responden memiliki pendidikan tinggi SMA-PT, 

pengetahuan baik (42,1%), sikap positif (51,6%), aksesibilitas terhadap sarana dan 

prasarana mudah (80%) dan memanfaatkan pelayanan kesehatan online (51,6%). Hasil 

analisis bivariat diperoleh dengan nilai p=0,000 yang artinya terdapat hubungan yang 

signifikan pada variabel bebas. 

Kesimpulan : Terdapat hubungan antara pendidikan, pengetahuan, sikap, aksesibilitas 

terhadap sarana dan prasarana dengan pemanfaatan pelayanan kesehatan online pada 

masa pandemi Covid-19 di Klinik Nayaka Era Husada 01 Pratama Plumbon Kabupaten 

Cirebon Tahun 2021. 

Saran : Klinik disarankan untuk memanfaatkan pelayanan kesehatan online pada masa 

pandemi COVID-19 sehingga pasien terbiasa dalam pelayanan tersebut. 

Kata Kunci : Pemanfaatan Pelayanan Kesehatan, Pelayanan berbasis online, 

Pengetahuan, Sikap, Aksesibiltas, pandemi Covid-19  

Kepustakaan : Jurnal 27, Buku 18, Artikel 2 (2012-2021). 
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ABSTRACT 

 

Background : The use of online health services can be measured by the frequency of 

respondents in using online health services. Lack of utilization at the beginning of 

holding online health services in April 2020. The problem is that there are still many 

patients who do not understand, with a number (0.084%) in Indonesia, in West Java 

(0.073%) and (38.65%) ) in Cirebon Regency. It can be seen that only some take 

advantage of the use of online services, the problem is caused by the way of online health 

services and the lack of accessibility to facilities and infrastructure. The purpose of this 

study is to find out what is related to the use of online health services. 

Methods : This research is quantitative with a cross-sectional approach, conducted on 26-

28 August 2021 at the Nayaka Era Husada 01 Pratama Plumbon Clinic, Cirebon Regency. 

The sample in this study used random sampling of 159 respondents. The instrument uses 

a questionnaire via google from. Data analysis in this study is univariate and bivariate 

analysis with Chi-Square test. 

Results : There are as many as (52.2%) respondents have high school education, good 

knowledge (42.1%), positive attitude (51.6%), easy accessibility to facilities and 

infrastructure (80%) and utilize online health services (51.6%) . The results of the 

bivariate analysis were obtained with a p value = 0.000 which means that there is a 

significant relationship in the independent variables. 

Conclusion : There is a relationship between education, knowledge, attitudes, 

accessibility to facilities and infrastructure with the use of online health services during 

the Covid-19 pandemic at the Nayaka Era Husada 01 Pratama Plumbon Clinic, Cirebon 

Regency in 2021. 

Suggestion : Clinics are advised to take advantage of online health service during the 

COVID-19 pandemic so that patients are accustomed to these services.  

Keywords : Utilization of Health Services, Online-based Services, Knowledge, Attitudes, 

Accessibility, Covid-19 pandemic 

Literature : Journal 27, Book 18, Article 2 (2012-2021). 
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