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ABSTRAK

Latar Belakang : Berdasarkan Data Covid-19 di UPTD Puskesmas Cilimus
pada tahun 2021 kasus covid-19 ditemukan 289 kasus terkonfirmasi Positif
covid-19 terhitung pada bulan Januari - Mei tahun 2021 dengan jumlah meningal
saat isoman 15 orang dan yang sembuh atau Penyintas dari Covid-19 melakukan
Isolasi Mandiri sebanyak 264. kementerian kesehatan RI covid-19 di Indonesia
kasus terkonfirmasi positif covid-19 sebanyak 2.670.046,untuk di Kabupaten
Kuningan berdasarkan data dari Dinas Kesehatan Kabupaten Kuningan kasus
terkonfirmasi positif covid-19 sebanyak 3.840, Isolasi/Sembuh 3.708 dan
meninggal 104. Tujuan penelitan ini adalah untuk mengetahui Faktor Yang
Berhubungan Dengan Kepuasan Pasien Penyintas Covid-19 yang pernah Isolasi
Mandiri di wilayah kerja UPTD Puskesmas Cilimus.

Metode: Jenis penelitian ini adalah analitik dengan rancangan korelasional.
Penelitian ini diambil menggunakan teknik disproporsional random sampling.
dengan sampel penelitian berjumlah 80 responden dan analisis data Rank
Spearman

Hasil: Analisi bivariat hubungan antara Ketanggapan (Resposiveness) dengan
Kepuasan, didapatkan nilai p value 0,000. hubungan antara Bukti Fisik
(Tangible) dengan Kepuasan didapatkan nilai p value 0,000 hubungan antara
Kehandalan (Reability) dengan Kepuasan didapatkan nilai p value 0,000.
Hubungan antara Jaminan (Assurance) dengan Kepuasan Pasien didapatkan nilai
p value 0,000.hubungan antara Empati (Empathy dengan Kepuasan Pasien
nilai p value 0,000.

Kesimpulan :Terdapat hubungan yang signifikan antara Ketanggapan,
Kehandalan, Jaminan, Empati, Bukti Fisik dengan Kepuasan Pasien penyintas
Covid 19 yang pernah Isolasi mandiri.

Saran Diharapkan pada setiap pelayanan yang di berikan oleh petugas covid
Pasien bisa bekerjasama dengan baik dan bisa bersikap proaktif dalam
menjalankan isolasi mandiri.

Kata Kunci : Kepuasan,Penyintas Covid,Isolasi Mandiri
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ABSTRACT
Background: Based on Covid-19 data at the UPTD of the Cilimus Health Center
in 2021, there were 289 confirmed cases of Covid-19, starting from January - May
2021, with the number of people dying during isomanism and 15 people who
recovered or survived from Covid-19. 19 carried out Independent Isolation as
many as 264. The RI Ministry of Health for Covid-19 in Indonesia as many as
2,670,046 confirmed cases of COVID-19, for Kuningan Regency based on data
from the Kuningan Regency Health Office, 3,840, positive confirmed cases of
COVID-19, Isolation/Healing 3,708 and died 104. The purpose of this research is
to find out the factors related to the satisfaction of Covid-19 survivors who have
been in self-isolation in the UPTD work area of the Cilimus Health Center.
Methods: This type of research is analytic with adesign correlational. This study
was taken using a disproportionate random sampling technigque. with a research
sample of 80 respondents anddata analysis Spearman Rank
Results: From the results of the bivariate analysis of the relationship between
responsiveness and satisfaction, the p value was 0.000. The relationship between
Physical Evidence (Tangible) and Satisfaction obtained a p value of 0.000, the
relationship between Reliability (Reliability) and Satisfaction obtained a p value
of 0.000. The relationship between Assurance and Patient Satisfaction obtained a
p value of between Empathy (Empathy and Patient Satisfaction) p value of 0.000
The relationship
Conclusion: It is known that there is a significant relationship between
Responsiveness, Reliability, Assurance, Empathy, Physical Evidence and
Satisfaction of Survivors Covid 19 who have been in self-isolation.
Suggestions: It is hoped that in every service provided by covid officers, patients
can work well together and can be proactive in carrying out self-isolation
Keywords:  Satisfaction,  Covid  Survivors, Independent  Isolation
Literature: 43 references (2008 — 2020)
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