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ABSTRAK 

Latar Belakang: Menurut ILO pada tahun 2016 bahwa kelelahan berat pada pekerja 

berkisar antara 18,3-27% dan tingkat kelelahan di industri sebesar 45%. Berdasarkan 

studi pendahuluan terhadap 10 pekerja pada 2 SPBU jalur lintas Kuningan – Cilimus, 

didapatkan hasil 80% para pekerja mengalami gejala kelelahan yang ditandai nyeri 

kaki, punggung, bahu dan leher serta kurang konsentrasi dalam bekerja. Tujuan dari 

penelitian ini Untuk mengetahui hubungan beban, shift dan masa kerja dengan 

kelelahan kerja pada operator SPBU jalur lintas Kuningan – Cilimus Tahun 2021. 

Metode Penelitian: Jenis penelitian ini adalah Observasional Analitik  dengan 

pendekatan cross sectional. Penelitian dilakukan di SPBU Jalur Lintas Kuningan – 

Cilimus Tahun 2021 dengan populasi sebanyak 46 responden dengan teknik total 

sampling. Instrumen yang digunakan adalah lembar kuesioner. Analisis data 

menggunakan uji kolerasi rank spearman.  
Hasil: Distribusi beban kerja didapatkan hasil sebanyak 21 responden (43,7%) 

memiliki beban kerja berat. Distribusi shift kerja didapatkan hasil sebanyak 29 

responden (63,0%) memiliki shift kerja normal. Distribusi masa kerja didapatkan 

hasil 19 responden (41,3%) memiliki masa kerja 6-10 tahun. Distribusi kelelahan 

kerja didapatkan hasil 21 responden (45,7%) mengalami kelelahan kerja tinggi. 

Hubungan antara beban kerja dengan kelelahan kerja dengan p-value= 0.001 dan nilai 

r= 0,462, hubungan antara shift kerja dengan kelelahan kerja dengan nilai p-value= 

0.951 dan nilai r= -0,091. Hubungan antara masa kerja dengan kelelahan kerja 

dengan p-value= 0.182 dan nilai r= 0,200. 

Kesimpulan: Terdapat hubungan antara beban kerja dengan kelelahan kerja, tidak 

adanya hubungan antara shift kerja dengan kelelahan kerja dan tidak adanya 

hubungan masa kerja dengan kelelahan kerja. Diharapkan pihak SPBU 

memperhatikan waktu istirahat yang cukup, menjaga kesehatan para pekerja untuk 

mengurangi kelelahan kerja. 

Kata kunci :  Kelelahan Kerja, Beban Kerja, Shift Kerja, Masa Kerja 

Kepustakaan : 35 Referensi (2010-2021) 
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ABSTRACT 

Background: According to the ILO in 2016 that severe fatigue in workers ranged 

from 18.3-27% and the fatigue rate in industry was 45%. Based on a preliminary 

study of 10 workers at 2 gas stations on the Kuningan – Cilimus route, it was found 

that 80% of the workers experienced symptoms of fatigue which were characterized 

by leg, back, shoulder and neck pain and lack of concentration at work. The purpose 

of this study is to determine the relationship between load, shift and work period with 

work fatigue at the Kuningan - Cilimus gas station operator in 2021. 

Methods: This type of research is Analytical Observation with a cross sectional 

approach. The study was conducted at the Kuningan - Cilimus Cross-line gas station 

in 2021 with a population of 46 respondents with a total sampling technique. The 

instrument used is a questionnaire sheet. Data analysis using Spearman rank 

correlation test. 

Results: The distribution of workloads showed that 21 respondents (43.7%) had 

heavy workloads. The distribution of work shifts showed that 29 respondents (63.0%) 

had normal work shifts. The distribution of years of service showed that 19 

respondents (41.3%) had 6-10 years of service. The distribution of work fatigue 

showed that 21 respondents (45.7%) experienced high work fatigue. The relationship 

between workload and work fatigue with p-value = 0.001 and r value = 0.462, the 

relationship between work shifts and work fatigue with p-value = 0.951 and r value = 

-0.091. The relationship between tenure and work fatigue with p-value = 0.182 and r 

value = 0.200. 
Conclusion: There is a relationship between workload and work fatigue, there is no 

relationship between work shifts and work fatigue and there is no relationship 

between work period and work fatigue. It is hoped that the gas station will pay 

attention to sufficient rest time, maintain the health of the workers to reduce work 

fatigue. 

Keywords :  Work Fatigue, Workload, Shift Work, Working Period 

Literature : 35 References (2010-2021) 
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